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ChristianSteven Software CSSWeb
for CRD

Introduction To CSSWeb

CSSWeb is a Dynamic web interface for CRD. With a familiar interface,
CSSWeb is built function just as CRD Would. Key functions include:

- Users revi ewing, and running reports based from schedules
- Users Creating Editing and executing schedules
- Administrators managing and assigning schedules to users

With CSSWeb you can now extend report automation and scheduling across

your enterprise without ad ding to infrastructure costs. Moreover on demand
reporting across the enterprise is now possible as well. If you desire to

distribute access to CRD across the enterprise, enabling your users upload

their reports for deliver and export, then CSSWeb is the b est fit for you. For
advanced administrative settings and functions (i.e. migrating the CRD

database), you should use CRD.

How Does CSSWeb work?

CSSWeb interfaces with your existing CRD system. It does not operate stand
alone, rather it connects to you r CRD system enabling you to view
schedules, and create schedules through your web browser. CSSWeb is
installed on a server the may or may not be the same server as your CRD
Server. Any schedule created in CSSWeb will be reflected in the CRD system
and vic e versa. User options can be changed to manage schedule visibility
and user rights. Users accessing CSSWeb through a browser will not need to
have any of CRD's prerequisites.

| am a new to CSSWeb, and | am not an administrative user. How do
| create a  schedule?

You can Consult our Quick Start User Guide. It shows you how to create,
view, and execute your schedules.

Accessing CSSWeb
Setting Up a Schedule



CSSWeb Manual

Executing a Schedule
Viewing a Report in CSSWeb

| have an issue. How do | contact support?

Review our Guide, Logging a Support Ticket, or consult your CRD
administrator.

| am an Administrator, setting up CSSWeb. How do | do it?

Prerequisites
Installing CSSWeb
Configuring CSSWeb
User Management

What functionality can | access in CSSWeb?

All schedule types available in CRD are available in CSSWeb. If you own a
particular functionality for CRD, then it will be available in CSSWeb. Be

aware that Certain administrative functions must be done within CRD itself.
Please continue to consult the ma nual for details. Not every option in CRD is
available in CSSWeb. In time some will be added to CSSWeb, while others

will remain unique to CRD for security and administrative purposes.

How is this product licensed?

1 Alicense of CRD Premium or Standard include 1 CSSWeb
administrative user.

T Functionality purchased in CRD will be available in CSSWeb.

1 For additional users, you must purchase additional seats plus the
Secure User Logon function.

1 These are not named users rather concurrent users. If you have
reached maximum number of users you have purchased, you can
either remove a user from access, or purchase more seats.

T CSSWeb can be installed on 1 server. This does not require an
additional installation license for CRD.
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Quick Start User Guide

Accessing CSS Web

F"?‘.’E?I' =

Breatea Schedul

christiansteven——
User ID Recarter
Password eseve

| Remember Me

Sign In

Open your Web browser. Follow the appropriate link to the CSS Web Portal
provided by your CRD Administrator.

User ID: Enter the User ID associated with your account. Login information
is supplied to you via your CRD Administrator.

Password:  Entery our password. This would also be supplied to you by your
CRD administrator.

Remember Me: CSSWeb will remember your user credentials.

Click on Sign in to begin.
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Setting Up a Schedule

A schedule is an item in CRD and CSSWeb that is created for the purpose of
executing a specific task. This usually revolves around three di fferent
actions:

1. Running a Report
2. Executing a Task (ie updating a database, or deleting a file)
3. Running Both tasks and reports

Moreover a schedule can be run in three different ways:

1. On a specified date or time
2. On demand (manual execut ing the schedule within CSSWeb)
3. Event Based (based on triggers in data, files, etc)

Knowing this, you can create a schedule based on your objective.

Example: Billy needs to send a report to his team every morning at 8AM via
email.
Solution: Make a s ingle report Schedule scheduled to run at 8AM every
weekday. The destination will be email, with the addresses of each
team member indicated in the schedule.

Example: Randy wants to access his reports when the need arises. The
report should be sent to hi s desktop.
Solution: Create a single report schedule with no timing. The
destination will be disk, indicating the exact machine and folder where
the report will be exported. Randy will log into CSSWeb, right click and
execute the schedule at will.

Sett ing Up a Schedule

This quick guide will guide you through setting up a typical schedule. For a
more in depth look at schedule creation, take a look at the full guide for
each schedule type:

Single Schedule
Package Schedule
Dynamic Package
Data -Driven P ackage
Bursting Schedule
Event Based Schedule
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Step 1. Log into CSSWeb
Access CSSWeb
Step 2. Select a Schedule Type

Based on your objective decide what type of schedule you will need to
create. In this quick start guide we will use a single schedule

e ———
& C5S Web - Windows Internet Explorer provided by ChrispanSteven Software

I x &2 Snagit B &

5.7 Favorites ‘ 95 £]CsS W%RD % The problem with BI ZDNet @, amazon.co:

@ CssWeb / ]

p D F A
e System Resources

e ‘ - &
0 =B 8@ @ 1B ¢
Package Dynamic Dynamic Event-Based Event-Based @ Data-Driv=
Package Package

Create a Schedule

| Annual
| . Custom

Daily

Select Single Schedules found in the home tab. The wizard will begin.

Step 3. Select the Report and Name the Schedule
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/@ /pages/wizard/NewSingleSchedule.xaml - Windows Internet Explorer provided by ChristianSteven 36_

x (@ Snagit EH &

i Favorites \ 5 €] CSSWeb @ CRD %% The problem with BI ZDNet @ amazon.com Customer R.. B Sample Product Marketin... £

: (€ /pages/wizard/NewSingleSchedule.xaml

QYN ED|~
Home System Resources
N 7 N & L [ @ Custom Calendars
5 Q) = @ e W & 8§ |a
] ﬂ 5 ‘xg" (B Data Items

Siﬁgle Package Dynamic Dynamic Event-Based Event-Based = Data-Driven Data-Driven  Automation

Package Package Package @ User Constants
Create a Schedule | Data
Parent Folder }r_Simples
Report Path (C:\inetpub\\.vww!'goti\,’Lroki\repoﬁs\Anginistrator\crdadmin ‘ ye,
@ Sl Schedule Name ; Orders By Month ‘
4 Report Description | Run an orders report for a specified Company.

) Report Options

& Output

Tags ‘lgrders

[ collect report fields during run time

el

In the General section, you will determine which folder will your schedule will

be stored, select the report that needs to be executed, and describe the
report.
Parent Folder: Decide which folder will the schedule be stored. This is not a

folder in your file system, rather a CSSWeb specific folder. This is how your
schedules are organized.

Report Path: click on the mag nifying glass to browse to your report. This
can be any report on your machine or a shared drive.

Schedule Name: Name your schedule. By default CSSWeb will pull in the
name of the report.
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Description: Describe the schedule.

Tags: Add keywords to your  schedule. This is helpful when you are
searching for a specific schedule or if you are using smart folders.

Collect report fields during run time: CSSWeb can interrogate the report
for fields. Later, these fields can be used as inserts to customize the
destination, or output.

Once you have completed the above, click next.

Step 4. Set the Schedule (if any)

(& /pages/wizard/NewSingleSchedulexaml

@ UEED|+
Home System Resources
R &= ™ - 2 G N ?73-] Custom Calendars
: = B © s B o °
‘J - “ 2 <+ (B Data Items
Single  Package Dynamic  Dynamic Event-Based Event-Based  Data-Driven Data-Driven  Automation
Package Package Package @ User Constants
Create a Schedule F Data
o |1/472012 [15] D
@) General Start Date e End Date
Daily Weekly Week Days Monthly Annual Custom Calendar Other None
@ Schedule | |
47 Report Repeat Every 1 %] days
S Report Options
&P Output
Schedule time Exception caledar Ad
Next run on
Repeat Every Until

¥/| Enable this schedule

W

This section determines when your schedule will be set to execute the
report. CSSWeb can schedule your report in a plethora of ways.

Daily: Schedule the report to run every day or in an interval of days (i.e.
every 3 days).
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Weekly: Execute a schedule on a weekly basis. This can be weekly intervals
(i.e. every 5 weeks) Also you can specify the day or days of the week the
schedule will execut e.

S
@ General Start Date [ 1/4/2012 1154 | End Date
Daily | Weekly | Week Days Monthly Annual || Custom Calendar || Other None
® schedule - . — !
4 Report Repeat Every | 17| weeks
on

a :
=4 Report Options — -
3 P B v/| Monday [ Thursday [v/] Sunday
® outpit V| Tuesday |/ Friday
&5 uipu - =

+ ¥ Wednesday v/ Saturday

Week Days:  Only run the report between Monday and Friday.

Monthly:  Execute the schedule on a monthly basis. You can choose the day
of the month and the instance of the day the task should occur. (i.e. the 2nd
Sunday of the month).

@ General Start Date [1/4/2012 15 (] End Date

| Daily || Weekly Week Days Monthly Annual Custom Calendar Other None
® Schedule L : U e - Il i |

[+/] Use the following options

/}f Report =3 o
The First v | | Day ¥ (of the month
l= Report Options == = > = =
3 £ P v/ January [_] April (] July V| October
$ Output V] February [ ] May (/] August | November
S utpu e ) s =
i ¥| March [v/] June [/ September | | December

Annual:  Run the report once a year on a specified date.

Custom Calendar: Run the report based on a customized calendar. Use the
dropdown list to use a previously created calendar, or the Add button to
create a new calendar for use. For more info check out Custom Calendars.
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r — = —

==

@ General Start Date | 1/4/2012 . |15 [_] End Date 15
© schedul ‘ Daily } Weekly || Week Days ‘ Monthly ‘ Annual Custom Calendar || Other W None |
l ule o). I il l IL il L
Calendar Name \ Cow v ‘ Add 8 ‘
b Report o j

va Re

Other:  Other options for running a schedule such as run every 5 minutes.

. | p— ) F
@ General Start Date | 1/4/2012 |1s] (] End Date — ?
- y f - T W || 1
© schedul | Daily || Weekly || Week Days Monthly \ Annual || Custom Calendar | Other None
chedule r : E ! 1
[ = [ 1
7 Run schedule every | 1v| | Minutes af|
## Report

5} Report Options

None: The schedule will not run at a specified time. Manual execution.

Next Set the schedule time.

K2 Output

Schedule time [ 3:02 PM ;] [ ] Exception caledar } Add 9 ‘
e
Next run on
i [_] Repeat Every Until

[ Enable this schedule

Exception Calendar: Similar to a custom calendar, an exception calendar
determines when a schedule WILL NOT run. For example, you would create

a holiday custom calendar to prevent CSSWeb from running the schedule on
holidays. See Custom Calendars for more info.

Repeat Every: repeat a schedule for certain intervals.
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Enable this schedule: check this box if you desire for it to be enabled. If
you want to create it disabled (as in it will not run unless commanded
manually), uncheck the box.

Click Next to set your report parameters.

Step 5. Setting the Reports Parameters (if any)
Create a Schedule % Data ] View
Inserts
@) General / Cmpny‘sname
|Parameter Value €Crd Constants
@ schedule = Set as Null @User Defined Constraints

Alfreds Futterkiste

, not set a value
7 Report Ana Trujillo Emparedados y helados DCHoLacE AN tE QParameters
€Event Based Data

= Antonio Moreno Taqueria
3 Report Options Around the Horn ©Data Items
Berglunds snabbkdp @User Defualts

Blauer

h Blondel pére et fils

Bélido Comidas preparadas

Bon app’

Options {if any)
Adjust Value by (days)
Append Date and Time |

; ‘ Centro come

Chop-suey Chinese

If your report has parameters, you can set them here. CSSWeb will
interrogate your reports and display parameters and their values here. If
parameters are not displaying then please ensure the following:

1. The parameter s are not hidden

2. They are set to be prompted at run time

4. They are being used in the Crystal Report

From the dropdown lists, select the parameter values that CSSWeb will
populate when the report runs. select the value for which the report will run.

Setas Null: ~ The report value will be set to null at run time.

Do not set a value: Different from setting a value to null, the parameter
will be ignored all together.

Formulae: You can parse, and edit formulae in your Crystal Report.

10
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Using Inserts

You can use inserts to plant data items, constants, or user defaults into your
parameters.

for example if you have a Date Parameter you can simply drag and drop a
constant value such as Current day or Current day minus 7.

Q@QAUEED|~

Home System Resources
N G 1‘ “ , = .
= 2 @ o B & B .
Single  Package Dynamic Dynamic Event-Based | Inserts - na
Package
Create a Scheg e
= - CurrentMonth
@) General = CurrentMonthName
Pameter Value CurrentScheduleName
@ Schedule o .
CurrentYear
Enter a value
7 Report L . CurrentDay
: —— ~CurrentWeekDayNameTime
& BEROIL OGRS Monday Last Week

Wednesday Last Week
Thursday Last Week

L LT T T Y e Y

Options {if any)

Adjust Value by (days) 0%

| v

Append Date and Time |

Step 6. Report Optio ns

11
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CIEate a scneqaure

@ General Database
v/ Report requires database login
@ schedule

DB Type <report settings> X Credentials
f N/Serv <report settings> ser ID Rearter
/,"/ Report DSN/Server rep tting UserID arter
Database Name | <report settings> Password ss000
& ReportOptions 4 R PP PO TP
: Report Data
&9 Output

Use data saved with the report

: s Refresh schedule before execution
1\ Exception Handling

0 e, )

This section sets database authentication for your report, as well as report
data options.

Database Type, Server, and Name: By default CSSWeb will use the
report settings to determine which database the report will run against.
However if you need  to specify the database, it can be done here. If you do
not have this info, contact your administrator.

Credentials: Place your database authentication information here. If you do
not have this info, and your report/database requires this, contact your
administrator.

Report Data

Use data saved in the report: If your Crystal Report is saved with data,
then use the saved data at run time.

Refresh Schedule Before Execution: CSSWeb Caches your report after
the schedule is created. If you report change s regularly (fonts, columns, etc
are edited) then use this option to ensure CSSWeb runs with the latest

version of your report.

Save Snapshots : CSSWeb can take a "picture” of there report as it is
produced and hold these snapshots for set number of days. You can use
Snapshots to review older reports after they have been exported.

Step 7. Set a Destination

Now it is time to decide where the report will be sent. In CRDWeb, the report
can be sent to:

12
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Disk

email

FTP
SharePoint
SMS
ODBC
Printer

Fax

In this quick start guide we are using email.

Attach &3

Destination Type: Select the type of destination from the dropdown list.
This will enable more options regarding a destination.

For More information on Destination Types consult Destinations.

In this case, Select email. In the TO: field, enter the email address the
report will be sent to. You can use the CC and BCC fields as well.

By default the report will be attached to the email. an added option of
embedding the report can be added as well.

Speaking of attachments, you can attach any file in addition to the report as
well. Simply click the attach  button.

Compose a message in the email. Customize the message using inserts to
add dates or data items.

/W

13
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Destination Setup

To.. % Rearter@myinc.com

. »
BEEL »
Subject

| Attach &) |

Hello,
Here is your report.
Reports Team

Format I TEXT

[ ] Request a read receipt for this message
Customize sender details (optional)

[ ] Embed report

Name: ‘

Next click the file format tab.

14



: Destination Setup |

Format | Acrobat Format (*.pdf)

Format Options

PDF Security

¥ Enable PDF Options

Owner Password

| Options |

ChristianSteven Software CSSWeb for CRD

|| Include Attach

PDF Bookmarks

User Password

| Can 2rint

v

Y@@

Can Assembie
Can print in full resolution

Can Add Notes

Select the format the report will be rendered in. Simply pick the desired
format from the dropdown list.

Most formats have additional options that allow you to customize the file
output. In this case, selecting PDF, enables you to password protect, and
add perm issions to the file output. Click finish to complete your destination.

15
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B = Y
| GER®D|=
Home System Resources

A J = @ « @ ¢ §

S;;\gle Package Dynamic Dynamic Event-Based Event-Based  Data-Driven Data-Driven  Aut
Package Package Package

Create a Schedule

@ General [C=IEmail ‘ Add ‘

| Import |
G Schedule ‘ Rt ‘
4’7 Report ‘_Ed't_‘

) Report Options

You can add more destinations as needed, or import default destinations
created in CRD. Click next to continue to exception handling.

Step 8. Exception Handling

With exception h  andling, you can set what happens if a report is blank or
fails.

16
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Lreate a >cneauie

&) General Error Handling
Treat as error if not completed in 30 - | minutes Auto-ca
k) Schedule A 30 2 :
On error, retry execution every ~ ¥ | minutes up to
4
## Report
f’j’; Report Options Report Data
& output Perform checks for blank reports
A\ Exception Handling
To
8 Tasks Subject

Alert Msg

Error Handling

You can set CSSWeb to treat a schedule as an error if it has not completed
within a specified amount of time.

*Note: it is recommended that you use the auto -calculate feature.

Also CSSWeb can retry errored or failed schedules. simply select the interval
and frequency that the schedule will be re - attempted.

Report Data

Perform Checks for blank reports: the system can be checked to look for
blank reports. If the re port is blank, three things can be done:

Send an alert: An alert will be sent to the specified person or group of
people.
Send alert and report: An alert will be sent to a specified person (s)

and the report will be sent to the destination.
Ignore ther  eport: The system will not send the report. No alert will
be sent either.

17
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this feature is quite helpful if you wish to avoid sending reports with no data.
Click next to continue to the next step.

Step 9. Add a task (optional)

In this final step you ¢ an add custom tasks such as email alert, or you can
update a database record.

Create a Schedule ] Data G View 7] Search

| enabled 5 un A T
@ General et Enabled Name Rur After Type ‘
Write a Text File AFTER  Delivery |
Run Program/Open Document |

£§ send Email

\3 Schedule
Print Document
# Report :
Wait/Pause Task Name | Send Alert to Managers

(‘\ Report Options General Options

S Output manag

1y Exception Handling

e i
Open Web Address Attach &)
atabase

| Robin Carter has scheduled report that has beer

delivered

Edit Delete

Mail Format TEXT %

Customize sender details (optional)

Name:

Address:

For more on Custom Tasks, please see Custom Tasks.
Step 10. You are done!
Your schedule is set to execute at the given time. If you manually executing

a schedule, here is how: Executing a Schedule. Now kick up your feet and let
CSSWeb and CRD do all of the work!

18
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Executing a Schedule

Whether you need to generate a report on demand or you desire to execute
a scheduled report, manually executing a sc hedule is simple and easy.

Step 1. Log into CSSWeb
Accessing CSSWeb
Step 2. Find and select the desired schedule

Browse through to the appropriate schedule. You may have created this

schedule yourself or your Administrator may have assigned this sc hedule to
you.

Annual

Custom

Custom Tasks
Daily
Destinations

Inserts Schedules

Monthky
m
/1 N Reporting Schedules
7 - N Weekly
Search X

Step 3. Execute!

Right click on the desired schedule. click on Execute. The schedule will be
added to an execute gqueue on the CRD server for immediate delivery.

19
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 Orders By Month

[@] Properties
2 Rename
v | Enable

¥ Execute
22 Preview

*Note: Execution speed can depend on many factors: Report size, ¢ urrent
load on CRD server, CRD Server Settings. If a schedule appears to be

executing far slower than it should, contact your CRD Administrator, or

consult with technical support. Logging a Support Ticket

Manipulating the schedule properties

In some ¢ ases you may want adjust certain settings in your schedules such
as parameters and destinations. Right click on the schedule select
properties.

». Orders By MV

[@] Properties

2 Rename
v’ | Enable

¥ Delete

¥ Execute
£ Preview

Now you can edit any settings in the schedule such as parameters.

20
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Create a soneaarie

@ General ( '

Cmpny’sname

Parameter Value

@ Schedule

~ |

[ ] Set as Null

I [ ] Do not set a value

Enter a value

) Report Options

Inserts

% Snapshots ©Data Items

€JEvent Based Data

&9 Output
i > €Crd Constants
/1 Exception Handling > @User Defined Constraints
oParameters
" Tasks

Click Apply and ok to complete you r changes.

PauaER

i Formulae ‘

ngle Schedule Properties ‘ Cancel H Back H

Next

o< [ aeoy |

You can now execute the modified schedule.

You can view all schedules pending execution from the Execution Monitor.

21
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Viewing a Report in CSSWeb

You can quickly view a report in CSS web without the need to manually
execute a schedule.

right click on the schedule that contains the desired report. Select Preview.

 Orders By Month

[@] Properties
‘; Rename

»/7 Enable

8 Delete

¥ Executd
(p Preview

The Report will display in your browser.

22
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QUICK-Stop TOP 20 COMPANIES RE
Folk och fa HB
Hungry Owl All-Nig!
Berglunds snabbkdp
HILARION-Absstes
Rattlesnake Canyon Groce) Top 20 Companies
Bon app’ 5
Frankenversand
Lehmanns Marktstand
Wartian Herkku
Bottom-Dollar Markets
Hanari Carnes ,
Koniglich Essen : tto disk.
La maison d'Asie Save YOUI' reﬁtall.: tO d'Sk' OI'
LILA-Supermercado pﬂ‘ N
White Clover Markets I
Around the Hom
g i = a8 222822 S = 2 3
Mére Paillarde agggfzzgf'ﬁ;isgﬁx"g
T o sxfTIcF2 i IzTssETES
325 =383582 =fg2:=:a32¢
s “Fs53° s iT2=2f9:%"
a = === E a =8
= = = - =
Save-a-lot Markets 31
Emst Hondel oo}
QUICK-Siop 28
Folikk och fa HE i
Hungry Owl Al-Night Grocers 9
Berglunds snabbkdp 18
HILARION-Abasios 18
Rottlesnoke Conyon Grocery 18
Bon opp’ 7
frankenversand 15
Lehmanns Morkistond 15
Warlion Herkku 15
Boftomn-Dollor Markeds 14 : I
Honari Cornes 14
Kénigich Essen 14
Lo maison d'Asie 7 Your RQ)OIT!
ULA-Supermercodo 4
White Clover Morkets %4
Around the Horn 12
Mere Poillorde 3
With the report viewer you can view the report, print, or save it.
*Note: If you prefer to use advanced output settings (i.e. PDF encryption),

you would need to manually execute the schedule. Executing a Schedule

23
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Using CSSWeb

Prerequisites

Note: These requirements are specifically for the CSS Web Application. For
System requirements on CRD please see the CRD prerequisites Document.

Crystal Reports (Required Versions)
1  Crystal Reports 2008 (12.xx) or above
Installing IIS Components

Prior to installing CSSWeb, you will need to have installed
components for Internet Information Services installed.

6 wincows Featues Y n =

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

=] . Internet Information Services
@ [¥] ) FTP Server
|, Web Management Tools
= [ |, World Wide Web Services
= [H , Application Development Features
1. NET Extensibility

, ASP
. ASP.NET
, Cal
.. ISAPI Extensicns
, ISAPI Filters
;
. Common HTTP Features
. Health and Diagnostics
. Performance Features
. Security

24
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Verify that all options under Internet Information Serv ices [1IS7] (shown
above) are checked. Here is a complete list of necessary windows features:

1 FTP Server
1 FTP Extensibility
1 FTP Service
1
1 Web Management Tools
1 1IS 6 Management Compatibility (and all sub options)
1 1IS Management Console
1 1IS Management Scrip  ts and Tools
1 1S Management Service
T
1 World Wide Web Services
1 Application Development Services
.NET Extensibility
ASP.NET
ISAPI Extensions
ISAPI Filters
Server - Side Includes

= =4 =4 4 A 4

1 Common HTTP Features
Default Document
Directory Browsing
HTTP Errors

HTTP Redire ction
Static Content

= =4 =4 -4

1 Health and Diagnostics
1 HTTP Logging
1 Request Monitor
1
1 Performance Features
1 Static Content Compression

1 Security
1 Request Filtering

25
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Installing CSS Web

This Guide will walk you through installing the CSS Web Rich Internet
Application.

Note: Please verify that you meet all prerequisites prior to installation.

Primarily ensure that you have the necessary windows features for IS
installed. See Prerequisites

When installing CRD, you are given the option to install CSS Web for CRD.
Select this option.

CSSWeb will now install.

z ﬂ
CSSWeb - InstallShield Wizard b

Welcome to the InstallShield Wizard for CS5Web

=

The InstallShield \izard will install CSSWeb on your computer. To continue, click Nest.

U
€S

—a

ECTEITTI
Cancel I

26
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Enter your Company information. Note: This is not a part of the Activation

Process.

CSSWeb - InstallShield Wizard

Customer Information

Pl enter your information.

User Name:

Company Name:
E ChristianSteven Software

>

o

Please enter your name and the name of the company for which you work.

InstallShield

1 < Back m Next >

we -

1 Cancel F

Perform a Complete installation.

27
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C5SWeb - InstallShield Wizard |

Setup Type

Please select a setup type.

i Complete

All program features will be installed. [Requires the most disk space.)

hich program features you want installed. Recommended for advanced

—

< Back N Next> | 1 Cancel F

Click Install to begin the installation.

28
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Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

r change any of vour installation settings, click Back. Click Cancel to exit the
wizard.

| F

<

W -

InstallShizld . | <Back N install i | Cancel F

29
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Setup Status

The InstalliShield Wizard is installing CSSWeb

Walidating install

| F

<

InstallSiidd " | e |

After installation has completed, the Configuration wizard will appear. Go to
Configuring CSSWeb for the next step.

30
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Configuring CSSWeb
Connecting to your CRD Server

After Installation, you will need to configure CSSWeb. This wizard will walk
through configuring the system.

Confir ming Prerequisites

Pre-requisites

Confirm that the following items are in place

Crystal 2008 Runtimes

This is required for the operation of CSSWeb. This will not modifiy your source reports
in anyway. You can load the runtimes from
https://smpdl.sap-ag.de/p/012002523100007129722010E/cr2008sp3_clickonce.zip

[Z]1 have installed Crystal Reports 2008 runtimes on this server

Firewall

The CSSWeb default port is 8080. This port will need to be opened in your firewall in
order to allow clients to use CSSWeb.

[] I have allowed inbound connections through my firewall to port 3080

("] Do not show me this again

ChristianSteven

Open CSSWeb on close ‘ Back Next Finish
g [ Jl J

1. Please ensure that the following prerequisites are in place, in addition to

the Prerequisites document. You can download the Crystal 2008 runtimes

from the given link.

2. Ensure that you have allowed connections through port 808 0. CSSWeb
cannot work properly without the appropriate firewall settings.

Configure Connection to Application Instance
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Gy C55Web Configuration Wizar

Configure connection to application instance

CSSWeb is a user interface which connects to an existing CSS product installation. Please
enter the details of the existing thick client product you wish to connect to.

Server Name  localhost ie. Localhost, CRDServer, etc

Database Name: E.‘R[S
Instance Name: 7(575757-JL2011\CRD
System Admin Password: eeeeesssescsece
ChristianSteven
7] Open CSSWeb on close [ Back |f Next i Finish

Indicate the machine name where CRD resides. If it is on the local machine

(the machine where you have installed CSSWeb), you can type localhost.
Click Connect.
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@ CSSWeb Configuration Wizarg

Configure connection to application instance

CSSWeb is a user interface which connects to an existing CSS product installation. Please
enter the details of the existing thick client product you wish to connect to.

Server Name  localhost ie. Localhost, CRDServer, etc

Database Name: CRD

Instance Name: 7CSS-JL2011\CRD

System Admin Password: eeeeesssesscee

ChristianSteven

Open CSSWeb on close

Next || Finish

The Configuration wizard should automatically populate your Database
Name, Instance Name, and System Administrator password. Click on Save.

Configuration saved successfully

If you are switching between multiple instances of CRD systems, you can
change the information here. This is not typical however.

CSSWeb Application Pool Identity

33



CSSWeb Manual

- ——
«@; CSSWeb Configuration Wizard

CSSWeb Application Pool Identity

The CSSWeb application runs under a user. This user must have full rights to

|
Program Files\ChristianSteven on your web server

%SystemRoot%\inetpubiwwwroot\CSSWeb
5. Program Files\ChristianSteven of your thick client installation

4 All system folders of your thick client product. eg. Output folder, Cache, etc

Enter User Credentials

Domain domainname

User Name  Jdod

password 9000000000000 000

Conﬂrn’] 0000000000000 00

ChristianSteven

Open CSSWeb on close J [ Finish

Enter the user credentials that CSSWeb will use to run. This user must have
full rights to the specified directories.

1 Make sure you have full rights to b oth the ChristianSteven program
files folders on the CRD machine and CSSWeb machine.

T On the CSSWeb machine, make sure you have full rights to
%SystemRoot% \inetpub \wwwroot \CSSWeb.

1 On the CRD machine, make sure this user has full rights to all of CRD's
system folders, that is all the folders and sub folders in the Program
files \ christiansteven folder.

*This user does not necessarily need to be a Domain Administrator, they
simply need to have rights to the above directories.

Click on Save.
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Identity saved succesfully

System Paths

@ CSSWeb Configuration Wizarg

System Paths

If you are installing CSSWeb on a different server as your thick client product it is recommended
all output folders are set to a correct UNC path. In order to do this..

_ From within the css application open 'Options’.
. Select the 'System’ tab.
- Change all paths to a valid UNC path. eg. "WiyServer\Christiansteven\crdicachel. .

_ Refresh folders

ChristianSteven

Open CSSWeb on close

If CSSWeb will reside on different server from CRD, you must ensure that

the system paths use a UNC path including the Machine name. This ensures
that your system paths (i.e. Snapshots) Can be used and loaded from
CSSWeb. To change the paths, go to your CRD machine, then the options
menu.
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Click on System, and your system paths will be displayed. Change all the
paths to a valid UNC path including the machine name (e.g.
\\'servername \christiansteven \crd\chached data \)

You can return to th e configuration screen at anytime by launching the
admin console in the start menu.

&7 Windows Update
<4 XPS Viewer
Accessories

. Acronis

. Adobe RoboHelp 9

. ASUS Utility

., Camtasia Studio 6

. ChristianSteven S are
CRD
CSSWeh

& CSS Configuration Wizard

sy LIt

roctal Rennrte 2008

Log in to CSSWeb

41 gt : =18 ) —

-
christiansteven——
User ID Recarter
Password eseve

| Remember Me

‘ Sign In
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Using your CRD user credentials, you can log into CSSWeb.
Configure Options

You can configure options for CSSWeb and CRD here.

*Note: s ome options must be configured by accessing CRD directly.

General

@ E-

Home System Resources
& 9

User Options

Manager
Manage
User Experience
Automatically refresh desktop every (secs)
B Scheduler ¥/| Only convert remote paths to UNC
Always prompt me for report's print date before manual execution or
4 House Keeping ¥/| Use the Process Watcher for manual executions
Use Relative Time
@ Default Destinations

Error Handling

Send an email to

3 Audit Trail
Send an SMS Message to
Automatically refresh desktop: When viewing the CRD desktop

(especially when using "Detail" view) this option will refresh the screen
every x seconds.  So you can see an up to date status of your
schedules at a glance without having to refresh the system manually.

Only convert remote paths to UNC: This setting instructs CRD to
only convert remote paths to UNC. This helps prevent any path

resolution problems you may otherwise have. Local paths are not
affected if you are a system administrator.

Always prompt me for reports print date before manual
execution or preview: This setting instructs CRD to prompt you for
the print date for the report when carrying out manual execution of
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schedules or when previewing reports. You can then choose between
today's date or another date you specify.

Use the Process Watcher for manual executions: This setting
instructs CRD to use the Process Watcher for manual executions.

Use Relative Time: This setting lets you select whether timings should
be displayed and saved in the time zone of the scheduler or the time
zone of the user (if they are different).

Error Handling

Send an Email: Choose to be notified by email if a report fails to
run suc cessfully.

Send an SMS:  Choose to receive an SMS text message on your
cellphone if a report fails to run successfully.

Scheduler
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Home System
&

User Options

Manager
Manage

=

@ General

& House Keeping

0 Default Destinations
a Audit Trail

#€ Default Tasks

ChristianSteven Software CSSWeb for CRD

Resources

NT Service Logon Credentials

Domain\UserName \
Windows Password

Polling Intervals (Seconds)

Standard CPU Priority

Event-Based CPU Priority

Multi-threading

threads

seconds
Miscellaneous

Scheduler changes cannot be made from CSSWeb. To start, stop,

or change the scheduling service, use CRD directl

y to change these

settings. However the settings can be viewed here for reference.

Housekeeping
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Home

ﬁ_ N (g] ]
User Cpticns

Manager
Manage

System

@) General

® Scheduler
@ Default Destinations
Q Audit Trail

€ Default Tasks

Resources

Folder Housekeeping

|

Path Delete|| Add

c\program files (x86)\christiansteven\crd\Output\ 7 | Delete
Edit
4 »
Archive schedules that have beer bled f v | Days

Folder housekeeping is a great way to stop your destination folders

from getting too full. Different from the folder housekeeping option
foundin a schedule, this option can monitor any folder and delete items
older than a specified time. Simply add the folder to the list and define
when files should be deleted.

Click Add to add a folder that requires housekeeping.
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Folder Path
| \\myserver\myfolder
eg. \\[servername\[filelocation]

Delete items older than 15| Months »

OK | Cancel

T

Enter the full path of the m achine and the desired folder. Indicate the
age limit of the files. Click OK.

You can delete a housekeeping item by selecting the folder path, then
clicking the delete button.

*You can add folder housekeeping as a custom task. See Custom
Tasks.

Defau It Destinations
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42

W@ -

Home System

User Options
Manager

Manage
d) General
[_ﬂ Scheduler
& House Keeping
Q& Audit Trail

£& Default Tasks

Default destinations can be reused whilst creating new schedules.

Resources

= Email

facility saves you from having to create the same destinations over and

over again.

Select "Add" to create a new default destination. Destinations.

To add a default Destination, go to the Destination section of your
schedule, select import to add the default destination.
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\
= |
@) General ‘: Add 2
\ Import
@ Schedule i ——
‘ Remove L
7 Report \ Edit 4}
& Report Options

Audit Trail

@i -
Home System Resources

& 9

User Options

Manager

Mranage
@ General |¥/] Enable audit trail

Please provide the Data Source Name that will be used to store Audit trail data

[ Scheduler
P DSN Name;l CRD Samples v [

House Keeping : =

User ID rcarter - 4

@ Default Destinations Password |eeeee ‘

‘- Connect \
‘T

ﬂ Default Tasks

An audit trail showing common activities can be switched on here.
Audit information is not stored in CRD and y ou must create and
designate an external ODBC compliant database for storage.

The audit trail will display which users have executed, refreshed, or
edited schedules.
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5] CRDAuditTrail

AuditiD - | EntryDate -~ UserlD - ScheduleTyg » ScheduleNa ~ AuditAction ~ | Click
277300483 08 11:54:43 AM | 5'\GLEs Single schedull REFRESH
277300809 08 12:00:07 PM H SINGLES test blank repc EDIT
277300826 108 12:00:24 PM H SINGLES test blank repc EXECUTE
277300857 08 12:00:56 PM H SINGLES Test Blank Rep EDIT
277300876 08 12:01:14 PM H SINGLES Test Blank Rep EXECUTE
277300911 08 12:01:50 PM H SINGLES Test Blank Rep EDIT
277300921 08 12:01:59 PM H SINGLES Test Blank Rep EDIT

Default Tasks

@ Hl-
Home System Resources
& 9

User Options

Manager
Manage
3 Copy Hil = )
@ General opy Hie Enabled Name Run  After Type
Renarmie/Move File v | Unzip with Password  AFTER  Delivery
g Schedules Delete File
N :
‘ House Keeping Write Text File
Create Folder
@ Default Destinations oo B
Q Audit Trail Zip Files

Unzip File
#%  Default Tasks
Merge PDF Files

Build Excel Workbook

Merge Excel Files

Upload to SharePoint

Qlnternet

You can use the Default Tasks section to create and store a copy of
your most used custom task list for easy insertion into schedules.
Custom Tasks

*IMPORTANT: When considering system paths in CRD, make sure that your
CRD system uses the full UNC path to the machine. This ensures that
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snapshots, cached data, = temporary output folder output to the correct
location.

¥ General
&% Messaging

[ scheduler

‘ House Keeping
&% UserDefaults

@ Default Destinations

& Audit Trail
(@ Defaults Tasks

&) Default Parameters

ﬂ General Cached Data Folder

\\machinename\systemfolder\programﬁles\crd\cachedatafolderl |

[ Messaging

B crn=dar

Snapshofs Folder
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User Management

Adding a User

CRD Authentication Windows Authentication Groups
4 JR CRD Users User Information
N First Name John
4 ﬁ Administratoer
caral: Last Name Doe
- ﬁ . User ID Jdoe
Password eecee

Security Role User v

Log on automatically with this user

Save Abandon Close

ei. Local intranet | Protected Mode: Off

Click on add user. Indicate the user's first and last name as well as their
user name and password. Select a user group to determine the user's
permissions.

Assigninga  CSSWeb License to a user
You canadda CSSWeb license to users in two ways. First, if you add a user

using the CSSWeb interface, the new user will automatically take seat in
your user license pool. Second, you can add a user to CSSWeb in CRD.
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Sim ply check "RIA Access Enabled" to add the user to your CSSWeb license
pool.

Assigning Schedules to Users

a7

























































































































































































































































































































































































































































































































































































































































